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Job Title Business Intelligence Analyst
Department Health Sciences Information Technology

Institution University at Buffalo, The State University of New
York

Buffalo, New York
Date Posted Jan. 31, 2025

Application Deadline Open until filled
Position Start Date Available immediately

Job Categories Professional Staff
Academic Field(s) Institutional Advancement

Job Website https://www.ubjobs.buffalo.edu/postings/55561

Apply By Email

Job Description

Position Summary

The School of Dental Medicine (SDM) is seeking a Business Intelligence Analyst. This position is
responsible for supporting and helping to implement the SDM information analysis, reporting, and
decision support strategy in alignment with the SDM academic, service, and research mission. Using a
variety of analytic tools, the Business Intelligence Analyst will develop and effectively present useful
and insightful information from a variety of data sources that leads to accurate and appropriate
interpretation of the data. The Business Intelligence Analyst will:

¢ Produce sophisticated and complex reports in support of customer requests.
¢ Participate in gathering needs/requests and work with senior leadership for guidance on
information strategy, vision, and priorities.
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e Perform complex data analysis in support of ad-hoc and standing customer requests.

e Develop methodologies and programs for analyzing and presenting data.

e Assist in evaluating data quality, applications and functions. Identify data quality issues for review
and resolution.

¢ Identify and evaluate analytical tools and related new technologies; contribute to new product
development and improvement in product delivery and presentation.

e Provide user support for Bl products, including helping users navigate and understand reports.

e Collaborate with developers and subject matter experts to establish the technical vision and
analyze tradeoffs between usability and performance needs.

e Serve as a liaison between technical team and the stakeholders.

e Assist in creating and maintaining a stable, efficient, and high-performing analytic and reporting
platform, provide support for analytical tools.

This in-person position is in a 24x7 business environment and may require occasional scheduled and
unscheduled work during non-business hours, including evenings and/or weekends.

Outstanding Benefits Package Working at UB comes with benefits that exceed salary alone. There
are personal rewards including comprehensive health and retirement plan options. We also focus on
creating and sustaining a healthy mix of work, personal and academic pursuit — all to support your
work-life effectiveness. Visit our benefits website to learn about our benefit packages.

About The University at Buffalo

The University at Buffalo (UB) #ubuffalo is one of America’s leading public research universities and a
flagship of the State University of New York system, recognized for our excellence and our impact. UB
IS a premier, research-intensive public university dedicated to academic excellence. Our research,
creative activity and people positively impact the world. Like the city we call home, UB is distinguished
by a culture of resilient optimism, resourceful thinking and pragmatic dreaming that enables us to reach
others every day. Visit our website to learn more about the University at Buffalo.

As an Equal Opportunity / Affirmative Action employer, the University at Buffalo will not discriminate in
its employment practices due to an applicant’s race, color, religion, sex, sexual orientation, gender
identity, national origin and veteran or disability status.

Minimum Qualifications

e Bachelor’s degree is required, preferably in computer science, information technology,
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management information systems, or engineering. A combination of education, specialized
training, and experience equivalency will be considered as a substitute for one of the listed
disciplines.

¢ A minimum of two years of analytic and decision support reporting in a large organization, with
expertise in logical and physical data modeling and a solid understanding of Business
Intelligence trends.

e Proficiency in SQL.

Preferred Qualifications

e Five years’ experience and expertise in design, creation, and delivery of analysis and reporting
using enterprise class tools such as Oracle Business Intelligence Enterprise Edition (OBIEE),
SQL Server, Tableau, Crystal Reports, or equivalent business intelligence platforms.
Experience in reporting in a healthcare field.

Experience with semantic web technologies.

Proven ability to work across organizational boundaries with competing priorities and
perspectives.

Excellent written and verbal communication and presentation skills.

Contact Information

Please reference Academickeys in your cover letter when
applying for or inquiring about this job announcement.
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