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Job Description

Position Summary

Library Systems Analyst
Technology

University at Buffalo, The State University of New
York

Buffalo, New York

Nov. 15, 2024

Open until filled
Available immediately

Professional Staff

Library

https://www.ubjobs.buffalo.edu/postings/54149

The University at Buffalo Libraries seek a Library Systems Analyst to provide expertise related to
library systems, technologies, software, and hardware. The Library Systems Analyst ensures that
services meet coding and quality standards and oversees the quality, accessibility, security and
stability of the Libraries’ web presence.

Primary duties will include:

e Deploying, upgrading, documenting, troubleshooting, monitoring, securing, optimizing, testing,
and maintaining the libraries’ virtual servers.
¢ Adding URLs to the proxy server as needed and working with the E-Resources team to ensure all
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URLs are up to date.
e Creating and maintaining in-house database-driven websites that sustain and/or deliver library-
related content.
e Monitoring and optimizing database and digital asset management system performance to
ensure fast access and retrieval of assets while maintaining data integrity and security.
Protecting the libraries and larger university infrastructure from attacks and vulnerabilities.
Planning and implementing systems support for digital strategies initiatives.
Maintaining secure access and authentication to university and hosted solutions and systems.
Assisting with designing, developing, and implementing a digital asset management system using
programming languages and frameworks.
¢ Assisting in the migration of library.buffalo.edu webpages to the UBCMS.

The University Libraries is a welcoming multicultural environment that serves an increasingly diverse
constituency of patrons. Our employees, services, collections, and policies honor and reflect this
diversity and we invite individuals to apply whose perspectives and experiences will enrich and
strengthen our organization.

Outstanding Benefits Package

Working at UB comes with benefits that exceed salary alone. There are personal rewards including
comprehensive health and retirement plan options. We also focus on creating and sustaining a healthy
mix of work, personal and academic pursuit — all in an effort to support your work-life effectiveness. We
support your growth and development through our career coaching and training department and we
qualify as a public service loan forgiveness organization. Learn more about our benefit packages.

About The University at Buffalo

The University at Buffalo (UB) #ubuffalo is one of America’s leading public research universities and a
flagship of the State University of New York system, recognized for our excellence and our impact. UB
is a premier, research-intensive public university dedicated to academic excellence. Our research,
creative activity and people positively impact the world. Like the city we call home, UB is distinguished
by a culture of resilient optimism, resourceful thinking and pragmatic dreaming that enables us to reach
others every day. Visit our website to learn more about the University at Buffalo.

University at Buffalo is an affirmative action/equal opportunity employer and, in keeping with our
commitment, welcomes all to apply including veterans and individuals with disabilities.

#technologyjobs
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Minimum Qualifications

¢ A bachelor’'s degree in computer science, software engineering, information technology or a
related area and two years of relevant experience. A combination of education and experience
may be considered in lieu of the education requirement.

e Experience with installation, configuration and administration of Windows, or Linux/Unix
Operating Systems

¢ Understanding of information architecture concepts and practices.

e Understanding of firewalls, antivirus servers and backup solutions along with functional
awareness of system and network monitoring applications such as Splunk.

e Demonstrable understanding of basic server administration and best practices.

e Experience with relational database systems such as MySQL, Oracle, Python, JavaScript, and
RESTful web service APIs.

e Experience in evaluating, implementing, and maintaining open source and proprietary software.

e Excellent oral and written communication skills required.

¢ Demonstrated commitment to diversity, equity, and inclusion with the ability to support and
enhance a diverse learning and working environment.

Preferred Qualifications

e Knowledge of complex research materials, such as databases, born digital formats, web
archives, and media files, especially audio and video.

e Demonstrated experience in developing and/or implementing database-driven Web applications,
using ASP or PHP.

e Knowledge of research design and implementation of library technology initiatives such as Web
2.0 applications and other innovative technology projects.

e Knowledge of Web technologies, standards, and software; operating systems; library information
technology standards and protocols; proxy servers and remote patron authentication; database
design, administration, and reporting; common programming and scripting languages; IR
systems; software development projects; media asset management systems; and metadata
standards.

e Experience with repository systems such as Dryad or DSpace.
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Contact Information

Please reference Academickeys in your cover letter when
applying for or inquiring about this job announcement.

Contact
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